
 
    







    
      

      
        global navigationglobal navigation

        
          
            	  Products

                	
                    
                      	
                          
                            	Pianos
	Keyboard Instruments
	Guitars, Basses & Amps
	Drums
	Brass & Woodwinds
	Strings
	Percussion
	Marching Instruments
	Synthesizers & Music Production Tools
	Electronic Entertainment Instruments
	Audio & Visual
	Professional Audio
	Headphones
	Apps for iOS and Android™
	Unified Communications


                          

                        


                    

                  


              
	 Music Education
	 News & Events
	 Artists
	 Support
	 About Yamaha


          

        

        
          	
	Products
              	
                  

                  Products

                
	Pianos
	Keyboard Instruments
	Guitars, Basses & Amps
	Drums
	Brass & Woodwinds
	Strings
	Percussion
	Marching Instruments
	Synthesizers & Music Production Tools
	Electronic Entertainment Instruments
	Audio & Visual
	Professional Audio
	Headphones
	Apps for iOS and Android™
	Unified Communications


            
	Music Education
	News & Events
	Artists
	Support
	About Yamaha


        


        
          
            
              
            

          

        


      
      




      
        Search this sitesend
Search
      


      
        
          
          
            **
          
          login
        
      


    
    




      






     
      
        	Home
	Support
	Yamaha Guarantee for customers


      

      


  
    Yamaha Guarantee for customers

    Yamaha Guarantee for customers in European Economic Area (EEA), Switzerland and United Kingdom

  





  
   	  Yamaha Guarantee Terms 








  
    
      Extended Warranty Schemes

    

  




  


  
    
      
    

    
      
        5 YEARS FREE WARRANTY
For Genos2

      

      

      
        
          
          Learn More 

          
        

      

    

  







    
      
        
      

      
        
          5 YEARS FREE WARRANTY
For all Yamaha Brass and Woodwind instruments*
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        HiFi High-End and NEW AVENTAGE 2+3 Warranty Scheme
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        2+1 Extended Warranty for RX-V and TSR range
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        MusicCast BAR40SW 2+1 Warranty Scheme
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        EXTENDED WARRANTY FOR SELECTED YAMAHA GUITARS
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        Free 5 year Warranty* on AvantGrand Series, NU1 &Clavinova
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        10 YEAR EXTENDED WARRANTY FOR PIANOS
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        DZR, DSR, DXR, DXS 2+5 Years Extended Warranty
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        DBR, DHR 2+2 Years Extended Warranty
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        Extended warranty schemes for the Installation series
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        Extended warranty schemes for selected power amplifiers & amp control products
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      What to do in a Warranty/Non-Warranty Case?

    

  




  
    
      
    
    
      
        
        
        At first please contact your Yamaha Dealer or Importer. He can confirm if it is a hardware problem and try to solve your problem. If not he will help to handle the repair procedure.
Repairs can be carried out and dispatched by selected authorised service partners rather than at Yamaha Music Europe GmbH directly.
In case that your dealer is not nearby, please check if there is one of our Service Stations in your area.

      

    
    	
        Yamaha Dealers and Importers
                
      
	
        Service Stations
                
      


  

  



  

  Please attach a copy of the invoice as a warranty proof, otherwise you will get a quotation if the warranty is no longer valid! 

  Please keep a copy of this data for requests!






  
    
      To make sure that the repair procedure will be processed as fast as possible, please attach a covering letter which has to include the following information:

    

  




  
    	Your name and address
	Telephone, fax or e-mail
	Model name and serial number
	Name of your dealer
	carefully considered discription of the problem
	Your configuration (other connected devices...)


  





  
    	Please check that all supplied accessories are included
	Please make a backup of your personal data. (remove if possible)
	Please retail the original packaging to prevent damage during transportation.
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